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QUARTERLY PERFORMANCE FIGURES

ALL-ISLAND SUMMARY - QUARTER 4 2023-24

** N/A= NO DATA AVAILABLE
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INDICATOR

Anticipated rental income collected
(Target >95%)

Overdue rental payments "arrears"
(Target <2%)

Rental loss from empty properties
(Target <2%)

Proportion of vacant stock
(Target <2%)
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Proportion of emergency repairs
completed within target time of 24
hours
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Proportion of urgent repairs completed
within target time of 7 working days
(Target > 95%)
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Proportion of routine repairs
completed within target time within 28
days
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Proportion of immediate voids
completed within 7 days
(Target >95%)
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Proportion of standard voids
completed within 5 weeks
(Target >90%)
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Proportion of major voids completed
within 12 weeks
(Target >90%)
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Proportion of anticipated maintenance
spend in quarter
(Trend data only)
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Total number of new housing
allocations transferees and off waiting
list (Trend data only)

14

13

Average time for relet from
maintenance sign-off
(Trend data only)

10
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Total on housing waiting list
(Trend data only) - General Needs

15

14
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25

22

78

Total on housing waiting list
(Trend data only) -Sheltered

14
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